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2016-2017 ACADEMIC YEAR SUMMARY REPORT
The Office of Multicultural Student Services (MSS) is central to Washington State University’s mission and goals. MSS programs and
services reflect WSU’s “…commitment to provide students with a transformational experience with a focus on enhancing the quality and
relevance of the learning experience, providing more personalized student services, expanding learning opportunities outside the
classroom, and developing a more cohesive student community.”
These programs and services are imperative given the dramatic increase in the
enrollment of diverse student populations (92% since 2010) and the high
percentages of 1st Generation (55%) and Pell eligible (48%) students. In
addition, many of these students have had fewer opportunities to prepare well to
navigate a higher education institution and are more challenged in experiencing
the institution as welcoming and affirming. It is well documented that these and
other factors explain trends at a national and local level of persistence and
graduation rates lagging behind for these students compared to the entire
student body.
Throughout this report, the “high impact” culturally relevant programs and
services offered by MSS will be highlighted as significant WSU efforts that reflect
the institutional understanding of the unique needs of these students and the
commitment to their educational success.
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Mission

The Student Centers:

The Office of Multicultural
Student Services (MSS) seeks to
facilitate the best
undergraduate experience for
multicultural, first generation,
and other underrepresented
students through the provision
of culturally relevant services to
enhance their learning and
development and foster their
successful transition,
adjustment, persistence,
achievement, and graduation.

A WSU historical hallmark effort to
welcome, support, and affirm the multicultural student experience

Values
Academic Excellence
Cultural and Intercultural
Competencies
Advocacy, Social Justice, and
Inclusion
Community
Empowerment &
Leadership
STRATEGIC PLAN 2015-2020

At the Centers, students receive holistic
guidance and advising. It is through the
African American, the Asian American
and Pacific Islander, and the Chicana/o
Latina/o student Centers that many
multicultural students begin to establish
and maintain their connection to the
university.
The MSS staff, with close support from
colleagues and units across campus, design
and provide culturally relevant services for
students. At the Centers students are closely
tracked on their academic progress, offered
advising, tutoring, access to study tables
and workshops to support the
accomplishment of their educational goals.
Each Student Center provides a unique
experience to the students while fostering
cross cultural collaboration and interaction.
These centers help make WSU a university
destination for 1st Generation, multicultural
and other underrepresented students.

FREQUENT PARTICIPANTS OF MSS
PROGRAMS AND SERVICES
Int.: 3%
NA: 2%
White: 12%

AA: 19%
AAPI: 24%

CHL: 40%

2,349 students in AY 2016-17. Of these, 57%
were 1st Gen and 52% Pell eligible.

Building a Community of Support and Welcoming Social Climate
Community Relations and Outreach
Outreach and Visitations

Support for Undocumented Students

 7,009 Visitors
 39 Tours and Presentations by MSS
Staff

 HRS Webinar: Online Training at
http://hrs.wsu.edu/training/
 Research Project- Making DREAMs Come
True: A resilience intervention to increase
academic persistence among undocumented
students
 Multiple presentations and collaborations
with campus and off-campus partner
including the University of Idaho
Immigration Clinic

Cultural and Social Events
 202 Events
 10,408 Participants

La Bienvenida
 WSU orientation for Spanish
speaking parents: 217 participants

Working with, supporting, and advising student leaders and
organizations to improve the climate and build community
Advising Student Organizations
 African Friendship Association, Crimson Group, La Hermandad de OMT, ChILASTAL, Hawaii
Club, Chi Delta Sigma, Sigma Lambda Gamma, Filipino American Student Association,
Mitamitaga O Samoa

Multicultural Student Leaders Summit
 120 students leaders came together to explore cross-cultural interaction and collaboration

Pacific Islander Student Initiative
 A collaborative effort with community leaders and WSU Athletics to address the unique
needs of this student population

Student Conferences
 VIBES, SHAPING, CASH

Cultural Awareness Programs
 Hispanic Heritage Month, Black History Month, AAPI Awareness Month, Semana de la Raza

Community Relations Meeting
 Monthly meeting that brings together representatives from the WSU and Pullman Police
Departments, MSS and other Student Affairs staff, and students to build common
understanding and collaboration

Supporting Student Learning and Development
Tutoring

Training

 557 received tutoring, 51% were multicultural
students
 56% had a 3.0 or better GPA at the end of the year vs.
43% for all students served by MSS

 The Smart Start Program provided students with “high touch”
advising and instruction designed to help them master the following
standards at the completion of their first-year: Time Management,
Academic Expectations, Healthy Choices, Financial Literacy, and
Academic Resource Literacy
 7 Sections of the UNIV 104 class during the fall semester and
 7 Sections of the UNIV 101 class during the spring semester

Study Tables
 323 students participated
 59 study table sessions hosted by Student Mentors and
supported by the AEC Tutors

Workshops and Trainings
 4,318 students participated
 199 workshops and trainings offered by MSS staff and
partners

Cross Cultural Leadership Development
 Training of MSS student employees with clear
intentionality to prepare them in intercultural and
global competencies

Professionals in training
 132 students served as Graduate Assistants, Mentors, Tutors, Office
Assistants and Student Interns
 At MSS these students are “professionals in training” who engaged in
structured experiences designed to develop/refine skills in the
following areas: job duties, challenges, and opportunity recognition;
information and evidence; organization & university learning
mission; teamwork & leadership; cultural competency; and
communication (Self and Supervisor Assessment Rubric)

“MSS is not just a job location for me or a place for an occasional workshop, it houses the people and resources that have developed me
into the young professional I am today. The retention counselors, staff, and students actively work to create an inclusive environment
that reflects home and motivates students of color to stay and graduate. From mentoring to tutoring, I could not have asked for better
opportunities than what MSS has provided me so far.”
Camille Sessoms, Junior, Sociology
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Supporting WSU’s Drive to 25
Student Transition, Achievement, Persistence, and
Graduation

MSMP AY 16-17 - SERVICE EMPHASIS
Student Center/MSS
19,597

Multicultural Student Mentor Program (MSMP)

Personal Support
Financial Aid/Scholarship

7,552

60 Student mentors made 43,185 mentoring contacts (personal and social media)
reaching out to their assigned 1,391 freshman mentees (49% were active in the
Program). High need (46% Pell eligible) and 1st Generation (53%) mentees were more
inclined to be active in the program vs. those not active (40% and 48% respectively).
Active mentees had a higher fall to fall retention (84.4%) vs. those not active in
the Program (75.1%).

Student Organization

6,352

Study Groups

5,175

Tutoring: AEC/other

5,143

Workshops

4,158
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The Smart Start Program
152 students were selected to be part of the
program. 140 of them were actively engaged. Of
these, 80% enrolled at WSU for the second year vs.
72% of those in the comparison group (1st Gen and
QValue equal to or below 2,200 and not in the
Program).
SMART START PROGRAM
FALL 2016 COHORT RETENTION TO THE 2nd YEAR
84%

10,503

Study Skills

During the AY 16-17 the student
mentors contacted mentees to
facilitate their transition to the
university and help them achieve
the following learning outcomes:
 have a positive outlook about
their college experience
 Develop personal and
academic goals to succeed in
college
 Be knowledgeable about
university resources and MSS
 Have a better understanding of
their own identity and values
 Understand the importance of
networking and community

3,216

Cultural/Cross-Cultural

2,963

Internships/Career Opportunities

2,246

Connecting w/College Academic Dept.

2,152

Connecting w/Faculty

1,544

Mapping Degree/Major Requirements

1,161

Info About Other Offices on Campus

1,006

Transfer Student
Ambassadors

TRIO: SSSP/McNair/CAMP

889

Research/Lab Work Opportunities

551

GIESORC

513

Resume/CV - Drafts and Revisions

480

Counseling Services

400

Women's Resource Ctr.

231

Medical

214

Fieldtrips

198

LSAMP

165

Access Center

114
3 students were selected to serve
Legal
49
in this role. Throughout the year,
they reached-out to 270 transfer
Students. Through their efforts students were connected to MSS services and
programs, campus resources, and made aware of relevant transfer student
information.

Student Graduation and Preparation for Graduate or
Professional School or the Workforce

65%

 The WSU graduation rate for the 2011 Freshman cohort is 62.3% and the
overall graduation rate for multicultural students in this cohort is 56%.
Unfortunately this is a significant decrease compared to the 2010 cohort.
 When analyzing the graduation rates for multicultural students based on
their level of engagement in the Mentoring Program during their freshman
year, those who were active in the program have graduated at 58.6% vs.
those not active at 51.3%.

60%

Honoring and celebrating graduating students
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 241 students were recognized during the fall and spring graduation
celebrations
 Over 1,200 guests (other students, families, community, faculty and staff)
joined in the celebration

“I’m a first generation student, and the Smart Start Program was my main source of help for academics, financial aid, and life in
general.”
Gloria Pelupelu, Sophomore, Criminal Justice, Smart Start Scholar
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Academic Year 2016-17 Featured Program
Team Mentoring Program
10 Years Building Connections for Success!
The Team Mentoring Program (TMP) at Washington State University was established in
2007 to increase the participation, persistence, achievement, and graduation of
underrepresented minority students (URMs) and women in sciences, technology,
engineering, math (STEM) disciplines and pre-health interests.
We are proud of the efforts and successes in this unique and proven mentoring model. TMP
gathers faculty, student affairs professionals, students, and industry partners to transform
the experience of URMs pursuing STEM degrees. Helping mentees find a community of
support, make meaningful connections, and access scholarly relevant opportunities is
imperative for the success of URMs in STEM. Through weekly mentoring, contacted mentees
are provided information about TMP; college specific, on and off campus activities; and
opportunities that can enhance their college experience.

QUICK FACT # 1
Since 2007, the Program has included:
35 Faculty Mentors
142 Student Mentors
2,701 mentees pursuing STEM and
pre-health related degrees
Of these, 1,263 have been active
participants of the program

QUICK FACT # 2

Dr. Noel Schulz, Keynote Speaker at the TMP
10th Anniversary Banquet

QUICK FACT # 3
Since 2007, the Program has included:
128 students have participated in research projects
with faculty
142 TMP mentoring scholarships have been
awarded to Student Mentors
47 study abroad & travel grants awarded to attend
regional, national, and international conferences
395 students have received textbook scholarships

Estifanos Kassa discussing his research poster at
the TMP 10th Anniversary banquet

TMP 2007 TO 2016 COHORTS: PROJECTED
GRADUATION RATES
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TMP During Academic Year 2016-17
376 underrepresented students (URMs) in the STEM
disciplines were served by the program. 156 of them
actively participated in the program. Students who
elected to be active participants had a higher retention
in STEM (81%) vs. those who were not active (75%)
and higher percentages had a GPA of 3.0 or better (59%
vs. 55% respectively).

Featured Collaborations to meet
students’ needs and potential

Health Careers EXPO

 A partnership with Native American Health Initiatives
and Programs and the Health Professions Student
Center: 18 Programs and 132 students attended

First Gen Abroad
 A partnership with sister units in AEA and ASCC: 20
students in Seville, Spain

WSU TMP/Universidad Nacional of Colombia
 This summer, 6 WSU TMP Engineering and Pre-Vet
students did internships in Bogota, Colombia

Mentees awarded Textbook Scholarships at the TMP 10th Anniversary Banquet

TMP partners
Multicultural Student Services/Division of
Student Affairs; College of Agricultural, Human,
and Natural Resource Sciences; Voiland College of
Engineering and Architecture/Louis Stokes
Alliance for Minority Participation – LSAMP;
College of Arts & Sciences/Health Professions
Student Center; College of Veterinary Medicine

TMP Sponsors
The Boeing
Company, AT&T,
Washington
Research
Foundation, and
Bank of America

Thank You!
To accomplish its mission, MSS enjoys the ongoing support and
partnership of many campus and off-campus friends who share their
expertise and commitment for the success of students. Many thanks to
the faculty and staff who year after year generously contribute their time
and expertise to present, help train, mentor, and guide the students.
Special recognition to the faculty mentors, departmental liaisons,
workshops facilitators, and those who invested their time to assist MSS in
securing funding to maintain a vibrant MSS operation.
The MSS programs and services are only possible thanks to funds
provided by the University through the Division of Student Affairs,
partnership and support from campus units and departments, and the
generous contributions of industry, alumni, faculty, staff and other MSS
friends

MSS.WSU.EDU | 509-335-7852 | CUB 4TH FLOOR

